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National Association of                 

Science Material Managers 
We first heard about the National Association of Science Materials 

Managers (NAOSMM) when they reached out to us about our audit 

services.  We soon couldn’t get enough of this unique organization, 

and decided they’d be perfect as July’s featured organization.  Current 

President, Kevin Burns, and Treasurer, Mary Toth, were both nice 

enough to talk with me about this amazing group.  In all our work with 

nonprofits, we’ve yet to come across anything like them.  So, who are they and what do they do?  

Well, let us share! 

NAOSMM’s main purpose is to promote professional development of its members that support and 

manage scientific laboratories in educational, research and community settings.  To be a member 

you must either represent scientific materials stores (ex: educational, state/federal government re-

search, hospital, or commercial) or be procurement staff or administration who deal with scientific 

materials.  Members include representatives from universities, colleges, manufacturers, research 

laboratories, and pharmaceutical companies centered around one common goal: finding workable 

answers to unique questions.  According to Burns, about 95% of their current members work in 

higher education.  But their goal is to broaden their membership to include more non-academic sci-

ence affiliates as well.   

But this isn’t your traditional organization where, as a member, you get a stock newsletter every 

month and attend a typical boring conference.  NAOSMM offers so much more.  Members receive 

access to a network of 400+ members in the same field, promotions from suppliers, training 

through seminars and workshops at their annual conference, certification programs, the quarterly 

magazine, and a Listserv that allows for 24/7 collaboration, to name just a few of the many benefits.  

All of this is for the very low annual dues of $75.00.  There’s even a Lifetime Membership incentive 

offered to retired members who’ve been a part of the organization for ten or more years – which 

they receive at no cost. 

The organization is incredibly active.  To start, they have an annual conference and trade show each 

summer.  This includes workshops dealing with current topics and trends within the industry.  Some 

of their more recent topics have included government regulations, handling of hazardous materials, 

proper waste disposal, inventory controls, and laboratory renovations.  Burns says that the last cou-

ple of years a common topic has been finding ways to manage student staff, particularly manage-



ment of this current generation.  Since so many members work or teach at colleges, they often find them-

selves supervising students.  He notes that their student-filled jobs aren’t like typical ones many of us prob-

ably held in college where you might have sat at a front desk answering phone calls or giving campus tours.  

When they have students working in their department, that student’s job often requires managing chemi-

cals and creating specimens.  This requires attentiveness, trustworthiness, and dedication.  Therefore, NA-

OSMM members are often asking for ideas on how they can keep these students engaged and excited 

about these jobs.  After all, it’s an opportunity for them to learn, as well.  Supervising a lab or acting as a lab 

technician at a basic level is a great opportunity to boost a resume when looking for work outside of col-

lege.  All around, student staff are valuable and, thus, they seem to come up consistently as a topic point 

amongst the group. 

Toth also speaks quite highly of these conferences.  She says they aren’t like your typical conference where 

you show up and thousands of people are in attendance, causing you to blend into the background.  Of 

their 500 members, they will typically see a range of 125-150 members at their annual conference.  She 

notes that you recognize folks from before, or maybe finally get to meet the person you’ve been communi-

cating with on the Listserv all these years.  There’s an instant sense of family, she explains, when describing 

it.  She goes on to say that it’s an event you look forward to going to every year, and you always leave 

wanting more. 

But what both Burns and Toth talk most highly about is the Listserv itself.  Every member has access to all 

NAOSMM members 24/7.  If a question arises, you post it and you’ll receive emails within minutes.  Burns 

said that sometimes he’ll ask a more technical or unique question and get 12 responses, but at other times, 

he’ll ask something more common and soon find he has over 100 emails in his inbox.  In either case, he al-

ways receives responses – and quickly.  “Everyone is willing to help,” he says enthusiastically.  He describes 

this great feeling of realizing that you’re not alone and that there’s a wealth of people doing just what you 

do on a daily basis, who are ready and willing to offer support.  Toth echoes this sentiment.  They both note 

that members are always so exited to share what they’ve learned in similar situations by offering ideas, 

techniques, products, etc.  Burns describes how he’ll often get a response from someone he’s never met 

with the message “call me.”  It will include that member’s cell phone number and when Burns calls, it’s im-

mediately answered.  He baffles at how everyone is more than happy to stop what they are doing and offer 

up ten minutes of their time to help out someone they’ve never met or talked to before.  It’s this never-

ending reciprocation of support and respect.  Burns describes it as the Staples help button.  Whenever he 

sends out an email inquiry, it’s as if he just pushed this large “HELP!” button and immediately NAOSMM 

members jump into action. 

But it’s not just about the individual members.  Because so much of what NAOSMM focuses on is growth 

and development, corporate involvement is extremely valuable as well.  They offer Corporate Membership 

at $200 annually to companies who are manufacturers or vendors of scientific materials.  The membership 

includes registration for up to three representatives, company listing in the online membership directory, 

listing of the company’s website, a full endorsement of NAOSMM to its members to buy from corporate 

sponsors, and, perhaps most valuable, access to the membership database.  The latter is particularly incen-



 

NAOSMM’s Website! 

Curious to find out more?  Click on the links below! 

tivizing because, as Burns notes, “We do not sell our member’s information and we don’t put it on our 

website.  Only corporate members have full access to that list.”  At their annual conference, corporations 

can sign-up to have a booth in the vendor area, and those participants will receive a list of all members in 

attendance.  So, if you want direct access to members – and potential customers – you must support and 

be engaged with the group.  Burns says he gets contacted from vendors and corporations who often want 

to purchase this list – but he says that’s a hard “no.”  NAOSMM’s whole goal is to maintain their family-like 

community, and you can’t put a price on that.  If you’re interested, you must join, contribute, come to ed-

ucate and be educated at the same time.  As Toth adds, they treat vendors and corporations with the ut-

most respect.  At conferences, members take time to go to each booth, to talk to the vendors, better un-

derstand what they sell, and make sure the vendors know their attendance is appreciated.  It’s the same 

with corporate members.  This organization is extremely strong at recognizing that strength comes in 

numbers.  Everyone is needed because each has something to contribute, and it’s not about the money. 

It’s been such a joy getting to hear more about NAOSMM and their amazing attitude and support system.  
Both Burns and Toth say their only regret is not joining sooner and not attending conferences sooner.  
When asked what we could do to help, they both asked us to help spread the word.  This community only 
works because of its members, both individual and corporate.  They are always looking to expand their 
membership so that they might continue to grow their knowledge and support system.  They also note it’s 
a mutual benefit.  Because they wished they’d known about NAOSMM sooner, they are hoping to spread 
the word to teachers, professors, and industry experts who would also benefit.  I immediately thought 
about my former high school in my small town of 1,500.  They have such limited resources that I’m sure 
they could benefit from this type of organization.  My guess is you likely know someone too.  So, help us 
spread the word.  If interested in becoming a member or if you know someone who might be, please have 
them email membership@naosmm.org.  NAOSMM runs 100% on members volunteering.  No one is paid 
any kind of stipend for being on the board or a committee.  That speaks highly of the vested interest mem-
bers have and the non-monetary rewards they see in keeping this organization thriving. 
The other takeaway would be to note what this organization has done for their small knit community.  

There are a lot of other groups out there who would benefit from a similar set-up within their field.  So, if 

you’re feeling alone in your current work, consider starting an organization similar to NAOSMM.  Trust me 

when I say they are open to share their ideas and enthusiasm for this organization.  Therefore, I’m sure 

they’d be more than happy to share what has worked for them and help point you in the right direction of 

starting your own national organization. 

We wish them the best of luck!  After all, when there is progress in science, we all benefit. 
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